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FE N EA1TEL (Personnel Administration) EATEIEARE » 455 A&
RO > plof—FPBIIOVERRL o SE—E2R) » BFE LERlE PR EYCS EHE
BN SEATE ML E TS - BB TEERN S - EATtH 5
WU Ryl H M RS > SERBIZ R A LR ar » B K ENVATS
N EAEFN BB > FeA NE4ERT (performance) © & 74 » FHEM > B2
RSN IN=I=FoEan-i— e

NFBITH » ZEEEN > EAEEZ M TABAGHIEL ~ TERLE
fil1  (bureaucracy) 2% [SZEMIE L (civil service) » HEHL IREEMEAN T
HFEH | (strategic human resource management) <% 5[EF5E © 24 HE
75~ EI B ) Al
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function) - AARAZEE - (£ ~ HEIELA E5IGE TIF > BRUEEENE
HIER M IREZ AR - 1 1

K% (F Nigro) &t 0 T ASBTECSHTE N BNEIEFA N8 2

1 W. F. Willoughby, The Principles of Public Administration (Baltimore: John" s Hopkins Press,
1927), p.221.

2 Herbert A. Simon, Donald W. Smithburge, & Victor A. Thomson, Public Administration (New York:
Afred A. Knopf, 1950), p.342.

3 0. Glenn Stahl, Public Personnel Administration, 5th ed. (New York: Harper & Row Publishers,
1962), p.15.

4 Marshall E. Dimock & Gladys O. Dimock, Public Administration, 4th ed. (New York: Holt,
Rinehart & Winston, Inc., 1969), p.216.
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VLHIMERS - 7T NBEEEC S - RO AR ~ AR - BT
MAT 3 R -~ GIFEEREAR TR NBTBEE" -

5 Felix Nigro, Public Personnel Administration (New York: Holt, Rinehart & Winston, 1959), p.36.

6 ShedE: AFATHE (6 ZRERH68F) » B6e

TR A  AFATE (B3 BRAFEAA 0 80F) 0 HE o

8 M AFATE (3 FRFEN > 82F) > HT-8 o

9 it AFATHE (63 BRI dHAL 0 82F) 0 H23 e

10 See: P. Hervey & K. H. Blanchard, Management of Organization Behavior Utilizing Human
Resources, 2nd ed. (Englewood Cliffs, N.J.: Prentice-Hall, Inc., 1972), p.9.
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HiE - g5 2 » WME AR » NEfTEEIERE - Bl » RIER
AR A S E 2R RIVIERE SOIRECRAAEN = » HAERERIEA
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BT ANE TR > RIGEUEM A FEBOR BRSHdT R EREAMNS - Fr
WRE BRI NRBHIEIETTE ~ BB - HVEE R E T AETEHE
BILIE - H52 > BUFASEHEEN 2R BECaMER ) @RI TR > FLA
HERBIEN AR E TS ERSAORIE" » Bl > A ~ RAERFIZ BEUARE » HF
B TTERIAER

HAC AP NEEH > HRREE ML ~ SO g Em
5 BEUF NS EE TR 8 240 HAHEE B AR (1 ERA A
(5] » 23R KEDF TR R - IO A S TBEARL A 2 N FEH
AEEEH - HZ » NBTBUEER - BEEEE b BEUTEE FH4
ai » NS ERZ B NEETH » AMEERA - IBURHRI A S TE 2 E
BIE > R NSEE QAT » BLL > BURFERERRS 9T T8
JF 1 BESHE - HRTEES TSRS o D B S S e B R U
A SETTRUATIRAE S E AR ERL A (2R AE B R AR o

11 D. Farnham & S. Horton (eds.), Managing People in the Public Services (London: Macmillan Press,
Ltd., 1996), pp.31-33.
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NBUHERAZ BN G - — AN E - BB ABANEZF
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RERHIE : A B TEENRZ EENREN > P A8 2 L3R » 6 H
HABCAWRATEM - BE 2 LERIE RS SN\ EEHFEHE A
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A o

= ANEIRZERE (human resource development)

RSB TBLAGS AN &R Z A AE S » ANTERE SR
HBHEAER - REHZL - W ARTHEINT) ~ R ~ D3R
NIIA RER a5 > B R A B RS » A AT EE"™ - BT ASR
B N B RS A BRSO TAE” © Fibh » AJ1ER
ETRHBNSE AR S HAERRK » FHAS RUIRIgETEEEE -
ANNEFEE fEn) B8 3E N BRBRE K 3 e TIRRIH ~ TRE > BATE
BIREAM R - 22 HEEIHS N TEA M N TE RS R E G
TR A T 3 -

[0 - 1TREERIZ (behavioral management science)
175 B HERLERRIDR A PR N BT RS - (EMmEREGE )R A\

12 J. E. Pynes, Human Resources Management for Public and Nonprofit Organization (San Francisco:
Jossey-Bass Publishers, 1997), pp.1-3.

13 Donald E. Klingner & John Nalbandian, Public Personnel Management: Contexts and Strctegies,
4th ed. (New Jersey: Prentice-Hall, Inc., 1998), pp.386-405.
Robert B. Denhardt, Public Administration: An Action Orientation (New York: Harcourt Brace &
Company, 1999), pp.202-244.
Jay M. Shafritz & E. W. Russell, Introducing Public Administration, 3rd ed. (New York: Addison
Wesley Longman, Inc., 2002), pp.346-391.
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HZE#E (employee) HUHN{L » S B/ET: (employer) $f17 » ANMEH
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