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- Passenger Name |
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\ Boardmg Pass |

| Overweight /’
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Aisle Seat

Qdow Sey

. Flight Numbj’

o

Ticket

\

\

~ |1.Check-In EREHMR
% + Passport E i - Status FTAL AR A8
* * Ticket W E + Ticket Counter WE IR T EEE
002 * Departure Lobby BEKREE * Group Visa B 88 45 3%
* Arrival Lobby FERALE * Visa Free %
+ Time Zone B * Visa On Arrival % %R
* Flying Time AT B B * Visa Fees EEE
+ Smoking Seat WA JE AL + Non-Smoking Seat | 3 & # L
+ Transit Without Visa (TWOV) SR
+ Greenwich Mean Time (GMT) MR I8 AT 2E B ]
* Daylight Saving Time (DST) H Ot & 4 RE IR B R
* Minimum Connecting Time D A R
* Travel Information Manual (TIM) AT E R F A
+ Charter Inclusive Tour (CIT) A e HmAATR
+ General sales Agent (GSA) MR HE
* Flight Information Board ALIE & A TR
2.Ticket #4Z
* Manual Ticket ‘ FERE ‘ + Audit Coupon ‘ e
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* Electronic Ticket ETHRE + Agent Coupon A E B AL AR

+ One Way (OW) BERE * Flight Coupon % 7 B

* Round Trip (RT) KEE + Passenger Coupon T E 5B

+ GIT Fare (GV) EiE + Economy Class FPS iy

* Excursion Fare R % F * Business Class R 3

- Full Fare 2% (12 L E) | - First Class e

- Half Fare 2 Z (2-12%) + Endorsable Ticket EERE

- Infant Fare 2 % E (2 | + Not Valid Before M BB Z BT A B
T) £

- AD Fare AT E + Not Valid After M B H 2 4% A A

Z

* Quarter Fare Wz —21E + Void (33

* Free of Charge (FOC) | # # * Ticket Center ZHE

- Currency Code R - Sticker &N ¥

- Automated Ticket and Boarding Pass BB E S B

* PTA-Prepaid Ticket Advice

AN ERA S LERERE

* Neutral Unit of Construction (NUC)

REH R G

3.Passport 203

* Name "4 + Date of Birth A H
- Surname i3 - Date of Issue BB H #
+ Given Name %4 + Date of Expiry AL B
- Nationality % - Place of Birth A H
+ Personal I.D. No. G R R— B + Republic of China P ER
* Sex T A - Signature of Bearer | ¥ B A% 4
+ Authority BAEHH - Visa Type HHEH
4 Flight Number FRUISEES
» Flight Number HL3E 577 - Online AIEH R B
+ City Codes R - Offline ok 78 B FL R R B
« Aircraft Codes AR 5 + Tax-Free Shop o AE
« Airport Codes & A - Stewardess ZH /N
+ Code Sharing # AR5 - Pilot Ak E BB
* Extra Fly Jm P + International Date Li- | B4 H 4
ne
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- Charter L - Incentive Traffic At
Right

- International Air Transport Association | B F& it & 1 &y 1) &

(IATA)
5.Aisle Seat / Window Seat E{—EBEEN] / EEEENL

+ Aisle Seat & 1 JE AT + ASeat Close to the | HI @ JE i
Front

+ Window Seat R - A Seat over the Wing | & # 2 T

* Middle Seat o ] - A Seat by the FREAM O EM

Emergency Exit

* A Seat away from the Lavatory 1€ B 5 F P AL
6.0verweight 1JZF{BE
+ Luggage=Baggage 172 * Suitcase G
* Checked Luggage HEATE + Baggage Tag 1% m
* Carry-On Luggage | F#&ATZ + Fragile VEE
» Free Luggage %% EATFZEE | - Overnight Bag B 7N,
Allowance
- Baggage Claim Tag | st EATZ I + Compensation B 1E
* Porter 128 + Excess Baggage HELE
* Charge for Overweight Luggage TEHER
7.Boarding Pass & #:E
* Boarding Gate B A% * Boarding Time BB ]
* Briefing Before Dep- | 1Tl 3t H & * Seat Number JE L 5% 7
arture
8.Passenger Name Record (PNR) 5] fi/fC#x
- Computer Reservation System (CRS) TR 4
- Billing and Settlement Plan (BSP) WATHE R E
- Official Airlines Guide (OAG) MENAEREHE
* World Airways Guide (ABC) AN E E R L
* High Season it = * OK-Space Confirmed | 7 7% #
* Shoulder Season KEE~FF + RQ-On Request T8 A8 AR AL
+ Over Booking HE * SA-Subject to Load | ZE1fL# F
* Elapsed Journey Time | & [£ # 47 B ] - NS-Infant Not BRA B

Occupying a Seat
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* Meal Coupon ‘ B *+ Open ‘ Bl A2 K 3T
9.0thers Hfth
+ Affinity Tour Bl e % E - Badge k=
* Local Contact I A - Travel Mart RER 7 &
* Sender-Off BEH * Travel Fair R
- Limousine Article BFRREE * Booth B
10.7R174=
- Single Engine Airplane Bl &R
* First Class Section BERE
+ Adjustable Air Outlet AR B
+ Overhead Reading Light EEFRFR
- Attendant Call Button of e £t
+ Claim Tag TEFHERE
* Helicopter H# + Cockpit BRI
* Flight Deck BEE - Radar Cone EEE
* In-Flight Meal W& + Galley Modules 2 H B
+ Channel Selector 1 42 A B * Volume Control FEAESR =
» Earphone Jack A A * Foldaway Table S &1 .
- Cabin Lavatory Atk E + Oxygen Mask 42 -
- Airsickness Bag T R AR + Space Shuttle RER %
- Launch Pad Ba 6 * Lunar Lander B R N E%
11.0A |
* Passenger Boat i + Fishing Boat B by
* Freighter B + Pleasure Boat i g %
* Ferry Boat Vg1 + Motor Boat B fiE Eﬁ%
- Waterline "7 KR * Row Boat X fi &
- Inflatable 7o R AR KA - Sail Boat A §
- Compass B + Outboard Engine fig b 5] & 8
+ Power Boat %) + Tanker Nk 005
+ Life Boat A A * Fire Boat H W e
* Hover Craft A * Hydrofoil XA

1L321. indd 005

2007/5/3 = 05:16:21



1L321. indd 006

=~ B TS

(AT = B 78 AR AR AT 28 Bk T 4

[Scene : Check in counter )

Airline employee:

Tour Leader

Airline employee:

Tour Leader

Airline employee:

Tour Leader

Airline employee:

Tour Leader

Airline employee:

Good morning, ma'am! May I have your passports and

tickets of your group, please?

: Yes, here you are. There are 30 people in my party.

Can I have an aisle seat? I don't want to disturb other
passengers if I need to leave my seat. Besides, I need to
take care of my group all the way.

Let me check.... Ok, no problem. How many pieces of

luggage in your group need to check in?

. Yes. We have 25 pieces of baggage.

Would you tell your clients check in their baggage by

themselves?

: Of course. They are not overweight, are they?

Alright. You are all set. Here are your 30 boarding passes
and your tickets with your 25 baggage claim tags. Your
seat is 36C and your boarding time is 8:45 p.m. at Gate
20.

: Thank you.

Have a nice flight.
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(Scene : Check in counter ] %é
Airline employee: Good morning, sir. What can I do for you? %
Tour Leader : Is this the counter for BRO87 to Paris? EE
in
Airline employee: Yes, sir. Are you the tour leader of Leo Tour? g
15

Tour Leader : Yes, I am.
007

Airline employee: Please go to the next counter for group check-in.
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Tour Leader

Airline employee:

Tour Leader

Airline employee:

Tour Leader

Airline employee:

Tour Leader

Airline employee:

B1-2 #iZmzE aiE

ik

: Hello, we are a group of 30 people going to Paris by

BRO87.

May I have your tickets and passports, please?

: Sure, here you are.

How many pieces of luggage would you like to check in?

: 25 pieces altogether.

Here are your tickets, passports and boarding passes.

: Thank you.

You're welcome.
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(Scene : Check in counter ] ﬁé
Airline employee: Excuse me, Sir. Do you have any pieces of luggage to %
check in? P

Tour Leader : Yes. We have 25 suitcases. %
Airline employee: Would you please put them on the scale? 0%:9

Tour Leader : Of course. They are not overweight, are they?
Airline employee: I am sorry. They are 6 kilograms over.
Tour Leader : That's too bad. Could you explain the free baggage

allowance to me?
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Airline employee: Of course. The flight to Paris, your free baggage
allowance is not more than 20 kilograms each.

Tour Leader : Oh, ok.

Airline employee: Probable you could pick something out of your luggage
and take them with you.

Tour Leader : Good idea.
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