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rketing, Vol. 41, April 1977, American Marketing Association, p77.
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Fa |BEREAS| Hft | AREAR | BBHMMRELA
1968 11242 10944 22186 50.67%
1969 11243 10905 22148 50.76%
1970 11294 10699 21993 51.35%
1971 11358 10290 21648 52.47%
1972 11667 9983 21650 53.89%
1973 12096 10086 22182 54.53%
1974 12240 10057 22193 55.15%
1975 12545 9668 22213 56.48%
1976 12624 9424 22048 57.26%
1977 12698 9428 22126 57.3%%
1978 12895 9378 22273 57.90%
1979 13260 9378 22638 58.57%
1980 13384 9074 22458 59.60%
1981 13142 8244 21386 61.45%
1982 13117 7799 20916 62.71%
1983 13169 7403 20572 64.01%
1984 13503 7238 20741 65.10%
1985 13769 7151 20920 65.82%
1986 13954 6932 20886 66.81%
1987 14247 6833 21080 67.59%
1988 14853 6907 21760 68.26%
1989 15319 6908 22227 68.92%
1990 15849 6846 22695 69.83%

£1-1 190 F7 A2EEREAE (TA)
ERRR (F2) A - ABE  BHZE - (IHEEREE  IRIBEEHE) (The
Essence of Services Marketing ) » FI{= HAtt » O BA4F TS ERPE H
hRAT] > 1998 o

11524t THE 1968 A5 1990 A SERRIEL R AT IR IF L - 7
EEBUFSET ERIAE - T DA P IR L P E

| o




J 1{g21.tpf-8 9/2/2004 14:41:58 L

0 Bt S TEE

1968 41 50%JFF 1990 1Y 70% - i 525 BT 2 BRI
2o iy AL R - IR AR AR

Al i I % B =
ot [ 66.6 29.8 2.3
A 5R 67.8 26.4 5.8
B A 545 37.4 8.1
b A B 68.9 283 2.8
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F W 59.6 30.6 9.8
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Tt H9 1% B 56.1 39.8 4.0
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HAF 57.7 32.4 9.8
N 58.0 34.1 7.9
ERE 65.0 31.6 3.4
7 68.8 26.4 4.8
3 67.1 26.4 6.4
HE T 44.2 35.1 20.7
¥ T 53.1 32.5 14.4
e 66.7 29.5 3.8
i+ 59.2 35.0 5.7
X 70.2 26.9 2.9
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