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Business Week, February 2, 2004, pp. 56-64.
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® B. Karlin, quoted in S. Spring, "Job Titles of the Future: Director of Great People," Fast
Company, February-March, 1999, p. 46.

Henry Mintzberg, "The Strategy Concept I: Five P's for Strategy," California Management
Review, Fall 1977, pp/11-24.; Henry Mintzberg, "The Strategy Concept II: Another Look at
Why Organizations Need Strategies," California Management Review, Fall 1987, pp. 25-32.
Robert Anthony, Planning and Control System: A Framework for Analysis (Boston, Mass.:
Harvard University Graduate School of Business Administration, 1965).
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